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PREFACE

The purpose of this document is to clearly set forth the rules and procedures that govern the operation of the TCT
facilities and channels. These rules and procedures are interafeburage maximum participation by individuals

and groups from greater Thurston County in a fair and equitable manner.

These policies may be revised by the TCTV Board of Directors in response to the changes we face as demand on
resources increase Approved changes in these policies will be published and disseminated to the members, and
funding jurisdictions of Thurston Community Television (TCTV). Every effort will be made to notify all members of
policy changes.

The policies and proceduressdebed in this document supersede all other Operating Policies previously issued by
TCTV, as well as any express or implied representations previously made by the employees or Board of Directors
TCTV. Policy statements as written do not amount to esrof specific treatment and are merely general
statements of TCTV policy. TCTV specifically reserves the right to modify these policies and procedures.
Announcements of policy changes are made through the office of the Executive Director. If almasrghestions
concerning current policies and practices, he/she is encouraged to discuss them with the TCTV staff. Members ar
required to acknowledge receipt of these Operating Policies.

1.0 WELCOME TO TCTV

1.1 TCTV Mission, Vision and Values

TCTV provides communication resources to build a stronger community.

TCTV believes that community access media is an appropriate and powerful vehicle for promoting greater awaren
and understanding of the larger community and the diversity of its people.

TCTV values free expression of ideas and open communication; empowerment through technology and training;
diversity through access and involvement; collaboration through partnerships; accountability through fiscal
responsibility; community building througiutreach and education

1.2 Statement Of Purpose

Thurston Community Television was created to administer the use of community access channels and facilities. C
goal is to provide a resource that empowers individuals, nonprofit organizations, goveeneigs and

educational institutions, in Thurston County to produce their own programs or messages. Thurston Community
Television coordinates outreach, training, production, playback, and promotional activities to achieve this goal.

Thurston Communityelevision operates in a cooperative partnership with the franchising cable operator and our
funding jurisdictions to facilitate open communication between government agencies and citizens, residents and tr
neighbors, and nonprofit organizations arftbsts with the community at large.

1.3 Introduction/History

TCTV began as an informal study group, the Capital Area Community Television Association (CACTA), in the fall
of 1982 and was incorporated in January, 1984 as a nonprofit corporation. I€A@d&\ became Thurston
Community Television (TCTV).
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Olympia granted a new cable television franchise to Comcast Cable of Washington in 1985 requiring the company
provide channel space, production equipment, and other services to support the devefammentinity access
television.

TCTV then signed service contracts with Olympia, Lacey and Thurston County to manage public access and help
develop educational and governmental access programming. The local governments provided operating funds to
TCTV. TCTV chose a membershijased structure to increase user accountability, demonstrate commitment to the
principals of cable access, and help defray operating expenses.

TCTV wants to make available to cable viewers, programming that reflects thesrdekserves the needs of every
segment of the community. TCTV is unequivocally committed to the expression of lawful free speech. Our
responsibility is to assist, to the best of our abilities, all residents, nonprofit organizations, schools, and local
government agencies in Thurston County in the production of their programs. We will encourage high technical
guality, while realizing that the content of the programs is the responsibility of the producers. We hope that this wil
lead to entertaining, dévse, informative, challenging, and interesting video that, in the aggregate, will appeal to a
wide spectrum of the community.

This document describes the policies guiding membership, training, program production, channel use, and user
responsibilities.These policies are designed to be flexible, to change as the needs of the community evolve. They
guided by: The Constitution of the United States of America; The Washington State Constitution; The Cable
Communications Policy Act of 1984, as amendee:Cable Consumer Protection Act of 1992, as amerides;
Telecommunications Act of 1996, as amena#iaer applicable federal and state laws and court decisions; TCTV's
Bylaws; TCTV's service contracts with Olympia, Lacey, Tumwaer Thurston Countgnd the Comcast Cable

cable franchise documents for Olympia, Lacey, Tumwatet Thurston County.

1.4 Definitions
A Adv e r isdefinedag material designed to promote a commercial service, business or product.

ACert i f i eghal Mermotbse TETV members who have successfully completed a TCTV training
workshop or demonstrated to TCTV staff a sufficient working knowledge of the facilities and equipment available t
them.

i Ch a n meteis ® those channels on the Comcast Cable systepatergFhurston County that are administered
by TCTV

"Equipment” shall refer to any and all video and audio equipment available for the production of community acces
programming.

"Erotic Material" is defined by the Olympia City Code as: "Motion pictuptgtographs, pictures, printed material
and other such objects depicting: human sexual intercourse; direct physical stimulation of unclothed genitals;
flagellation or torture in the context of sexual relationships; or an emphasized depiction of bgenéellsdf

provided, however, that this definition applies only to those works which, applying the average standards of the city
taken as a whole, appeals to the prurient interest of persons and which lack serious literary, artistic, political or
scientifc value.

"Facilities" shall refer to the building and parking lot, and other property not directly related to the production of
community access programming currently under control of Thurston Community Television.
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AFirst Amendment dafhet WUai € @nds tSit talbtgress mhéllondkere law @spercting
an establishment of religion, or prohibiting the free exercise thereof; or abridging the freedom of speech, or of the
press, or the right of the people peaceably to assemble anditm pleét Government for a redress of grievances.

"Indecent Material" is defined by the courts as the repetitive and deliberate use of language or material that depict
or describes, whether directly or by innuendo, in terms patently offensive as mégstoettmporary community
standards for the broadcast medium, sexual or excretory activities or organs. For example, extreme physical viole
or degradation, nudity, graphic depiction of medical procedures, and repetitprefasgy would be consideie

Ai ndecent 0. Profanity includes, but is dot |imit

"Nonprofit Organization" refers to any organization that is recognized by the IRS as a 501éx)etavpt
organization and also registered witl State of Washington as a noofit corporation.

AProtected rSepfeeercsh t o any content that is protectec
United Stateso

"Obscene" is defined by applying the Miller test: (a) whether the avepagson, applying contemporary community
standards would find that the work, taken as a whole, appeals to the prurient interest; (b) whether the work depicts
describes, in a patently offensive way, sexual conduct specifically defined by applicaldevstate (c) whether the
work, taken as a whole, lacks serious literary, artistic, political or scientific value.

i Pr o d shallenrean the person that has primary editorial control and legal responsibility for the program conten

"Program Sponsor/Supplier" shall refer to the organizational member that provides imported programming to
TCTV for cablecast

i Re s i ida@efinéddas an individual whose principal abede. the home, house, apartment, facility, structure,
etc.- within which the individu al lives the majority of the timeis located in Thurston County. The mailing
address of the individual may be different than the residence address.

fSeries Programming has multiple episodes with at least 1 new episode each.month

ASi ngl e oipanindyidual program that is not part of a series.

St

Unpr ot e c trefalts toShwse éorenk af expression not protected by the Constitution of the United States
|l ander, |l ibel, sedition, incitement to violence,

(7))

1.5 NonDiscrimination Policy Statement

No individual will be denied TCTV membership or access to any TCTV equipment, facilities, or channel time on th
basis of race, sex, sexual orientation, age, physical disability, religious or political belief, ability to pay, orelue to th
nature of the programming interest.

1.6 TCTV Records

TCTV maintains public records in accordance with state and federal law. These records are available for inspectic
during normal business hours. Persons requesting review of these records mtatwtittem request, which

includes their name, address, and telephone number and provide proof of identity.

L'FCC vs. Pacifica identifies the words fuck, shit, piss, cunt, motherfucker, cocksucker, and tits as indecent.
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2.0 MEMBERSHIP

2.1 Eligibility

TCTV membership is open to residents,4poofit organizations, educational institutions, and governmentasgge
located in Thurston County. Membership dues are established by the TCTV Board of Directors and are subject to
change. Waivers and/or fee reductions are available based on financial need as described in Section 2.7. All
memberships expire on Deceenl31. New memberships are prorated depending on the quarter in which the
membership begins.

Membership is required before taking training workshops or using TCTV production equipment and must be renev
yearly. There are no age restrictions for TCTV rbership. However, parents or legal guardians of members under
age 18 must sign a consent form when a minor requests trandisggn a financial/legal responsibility statement

when a certified producer under age 18 requests the use of TCTV produclikesfaaid equipment or schedules
programming on the channel.

2.2 Relationship Between TCT¥énd Members

TCTV is a private nomprofit corporation. Members and producers are not agents or employees of TCTV. They are
considered to be independent produeers create programming for themselves or the organization they represent. A
no time may any individual or organization identify themselves as an employee or agent of TCTV or any of the
funding jurisdictions unless hired by TCTV or the jurisdictions téope a service.

TCTV exercises no control, beyond these policies, over production activities by members except when members f
been recruited by TCTV to crew productions that are specifically coordinated by TCTV. Members must not identify
theirproduc i on ef forts as being Afor TCTVo. Rat her, pr
TCTVO.

2.3 Individual Members

Individual members must be residents of Thurston County as defined in Section 1.4. They may take training
workshopsand use the TCTV production facilities and equipment to create programs to be seen on the access
channel(s). Individual members are entitled to vote at the Annual Membership Meeting on issues that are placed
before the general membership for approvaltarsgtlect the elected members of the TCTV Board of Directors.
Individual members must provide to TCTV a current, accurate address of their primary residence and current maili
address if different from their residenddemberships expire on December 3Bnd must be renewed yearly.

2.4 Organizational Members
Organizational members must be either:

A. An educational institution, @overnment agency witbffices located in greater Thurston County; or

B. A nonprofit organization recognized by the IRSsa801(c) tayexempt organization that is registered with
the State of Washington and has a primary place of business located in Thurston County. This can be an
independent organization, or a duly recognized chapter, branch or other division of a te;geati&iaal or
international organization. Neprofit groups applying for this membership will be askeprésent proof of
this registration.

Organizations must provide to TCT\¢arrent, accurate address of their primary location and mailing address.
Organizational Members must name a primary contact person and may identify up to 14 additional representatives
be covered by the organizationds membership. The
facilities to create programngron behalf of the organization for cablecast on the access channel(s). Organizations
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may have a maximum of 15 people on their member roster at any one time. Persons listed on an organizational
member s production/ tr ai dualmgnbersoESTCB/Yr ar e not consi

An Organizational Member may cast one vote at the Annual Membership Meeting on each issue that is placed be
the membership for approval and to select the members of the TCTV Board of Directors. All TCTV mailings will b
sent tathe primary contact person on record for each Organizational Member.

Certified organizational representatives may crew on any production, but they can only check out equipment and
produce programs that are sponsored by their organization. If cemgemuzational members wish to use TCTV
equipment to produce programming of their own personal interest, they must become an individual member.

2.5 Funding Jurisdictions

Local jurisdictions, which have a service agreement with TCTV, are considered @tigaalzvViembers. They
receive all Organizational Member privileges with no limit on the number of representatives who may receive
training.

2.6 NonResidents

Individuals who do not live in Thurston County are considered -fesidents”. Nomesidets may receive training
and check out TCTV production equipment only when working on behalf of an Organizational Member. Non
Residents cannot hold individual membership.

2.7 Membership Fee Waiver

Persons whdpr reasons of financial hardship cannojpay the membership fee may request a fee waiver. Persons
who receive a waiver of membership fees receive all the benefits of paid membership. Membership waivers expirt
December 31, and must be renewed yearly. -ptofit organizations with limited xe@nue may, with approval of the
TCTV Executive Director, arrange for arkimd contribution in exchange for their membership.

3.0 TRAINING

3.1 Eligibility
You must be a current Individual Member or an authorized representative of a current Gugahidember as
described in Section 2.4 to take TCTV training workshops

3.2 _Workshops& Fees/Scholarships

Orientation meetings and production workshops are designed to ensure that members understand their rights and
responsibilities as members, prods¢c@rogrammers, and viewers. Current TCTV membership and attendance at ar
Orientation meeting are required before you may sign up for other training workshops. TCTV orientdiieas are
andopen to the public. All other training workshops are offépezirrent TCTV members orfiest come, first

served basis and require payment of arktrefundable training fee at registration.

Training scholarships are available for members, ¥dngeasons of financial hardship cannot pay the training fee.
If a scholarship is granted, the member agrees to provide TCTV with 4 hours of volunteepsentmeegistering
for the workshop. Volunteer service wilbecoordinated and supervised by the Member Services and Media
Education Manager.
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The Orientsion workshop ismandatory pre-requisite for all other training. Training workshops are designed to
familiarize the user with proper equipment operation, TCTV policies and procedures, and the specific technical set
of the TCTV facilities. The typeand number of workshops offered are based on available facilities and equipment
and may change as TCTV grows.

3.3 Training Re-Certification

Members who have not participated in a production using TCTV equipment for over a year mustidece
beforeequipment privileges are restored. This requires attendance at a training workshop or a training waiver issu
at the discretion of the TCTV training staff.

4.0 USE OF PRODUCTION EQUIPMENT

4.1 General Guidelines
The TCTV Production facilities are open foembermuse Tuesday Friday 2:00PM 10:00 PM and Saturday from
10:00 AMT 6:00 PM. Studio and edit reservations are made during these times only.

Membersare encouraged to seek assistance from the TCTV staff during{m®g@uoetion planning of their

programs. Staff will not produce your program for you but can provide suggestions on technigue, equipment, and
production planning that can help to ensure a successful pMgrobers may have a maximum of 4 projects in
production at one time, 2 of whican be series programs.

TCTV production equipment and facilities are made available on a first come, first served basis, to certified membe
free of charge. Only current members with proper certification are allowed to reserve or operate TCTV equipment
The primary intent for the use of TCTV production equipmeumst be to create programming that will be seen on the
access channel(s)TCTV equipment is not available for rent, personal use, or commercial production.

Studio productions, editing, aeduipment check out must be scheduled during regular facility hours. Hours for
portableequipment check/checkout may be different than regular facility hours and will be possédldio,

editing, and equipment reservations are taken by staff omlie¥hail or

e-mail messages do not constitute a reservation.

A member i s -sbosidod e B0eihles Igté vatimoet advising TCTV. The time they reserved will
then be open on a first come, first served baSisttified memberswho arerepeatedly late returning equipment,

fail to cancel reservations, or violate any other TCTV policies will be subject to disciplinary action as defined

in section 6.3.

TCTV reserves the right to adjust equipment use policies based on user demand aridripeonditionof our
production equipment

4.2 Financial Responsibility

Certified members must sign an Equipment Use Agreement agreeing to reimburse TCTV for repair or replacemen
any equipment that is damaged, lost or stolen while in their passe$fdine certified member is under age 18, a
parent or legal guardian must sign the Equipment Use Agreement.
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4.3 Portable Equipment
Portable equipment may be checked out and/or returned during the following times.
~ Tuesday Friday betweerd2:00 noon ad 9:00PM
Saturday betweer0D0 AM and 500 PM
TCTV production facilities are closed &unday & Monday

Portable equipment includes camcorders, tripods, light kits, audio equipment, and other accessories for remote fie
productionsWe alsdhave portable editing equipment angbatable switcher is also available for ta@amera
productions utilizing two camcorders.

Portable equipment may be reserved fond&s at a timeuring the week, 72 hours over the weekdrak.

weekend use, we &sthat equipment be picked upon Saturday and returned on Tuesday. Portable equipment
reservations may be extended if the additional time has not been reserved by any other member. Reservation
extensions will be granted no sooner ttiaee (3)days priorto the reservation dateortable equipmemeservations

will be taken up to two (2) months in advance. No more than two camcorders may be reserved for any one projec
a time. No more than 2 camcorders may be checked out by any one individabl.certified members are

allowed to operate TCTV equipment.

4.4 Studio

Studio includes the control room, studio room, and all other equipment in them for live or taped prodbittthas
requests are not confirmed until they have been reviewed ardceimtathe studio reservation syster@tudio time

is scheduled in conjunction with the programming season described in Section 5.5. TCTV will assign productions t
the studio best suited for the production type. Studio reservations are made irticonjiticthe program

scheduling process defined in Section 5.6.

Certified members may book a maximum of 4 hours per studio reservation. The total number of hours an individue
may reserve during the programming season will be based on the demhaddsource. Only current members

with studio certification may be used as crew for studio productions. A minimucrei4eople istrongly
recommendetbr studio productions. The studio must be left in a clean, orderly state, with all equipmentin a
"normal” setting and ready in time for the next production. Refer to the posted studio rules and checklist for details
Studio productionmust be completed at least 15 minutes prior to the end of the reserviahe in order for staff

to do a walkthrough and omplete the cheek procedures before the next producti@iudio productions MUST

be completed no later than 9:45PMuesdayi Friday and no later than 5:45 PM on Saturday.

No food or drink is allowed the control room or studio. If you areglmgnfood for your crew, we recommend that
you eat AFTER your production is completed to ensure your production is completed orPagers and cellular
phones should be turned OFF during productions.

4.5 Editing
Only current members certified to uke editing equipment may reserve edit time. Certified members may reserve a

maximum of 4 hours per reservation. The number of hours of edit reservations an individual may hold during a
week may be limited based on demand. Edit reservations willé&e sgkto 2 months in advandediting MUST
be completed no later than 9:45PMuesdayi Friday and no later than 5:45 PM on Saturday.
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4.6 Videotape
Members are required to provide their own videotape stock for their productions. TCTV does not/julestdpe.

TCTV can provide a list of vendors who supply videotape, or members can purchase videotape from TCTV when
available inventory allows.

5.0 PROGRAMMING & CHANNEL USE
5.1 Program Rights

Community producers are the owners of the programgscteate and as such retain the copyright for their program.
Programs produced with TCTV equipment must be primarily intended for televising on the TCTV channel(s).

TCTV recognizes that additional uses occasionally develop \ahectot part of the primg intent of the producer.
Producers may take advantage of these unanticipated opportunities only when:

A. A programming contract has been filed for cablecast on
TCTV's channel(s) prior to any other use
B. There is absolutelyo distribution of tpes for profit

C. Any use of the program for fund raising activities must be by an organization that has been granted
501(c)tax- exempt status by the Internal Revenue Service.

D. The producer notifiehie TCTV executive director iradvance of the addinal unanticipated use of
the program.

E. No other TCTV policy is violated

If this policy is violated, the producer may have member privileges suspended or revoked.
TCTV reserves the right to retain one copy of selected programs for archival puiyosse may be made of any
part of a program without the producer's consent. TCTV may request but not require that programs be used for

promotional purposes or distribution to other access centers.

5.2 Program Content

TCTV encourages community produces to exercise the responsible expression of their 1st Amendment rights.
Program producers and/or sponsoring agencies are held solely responsible and legally accountable for the
content of their programs and as such may be subject to prosecution for thaldecast of illegal material.

Producers and/or authorized representatives of organizations supplying programs are required to complete a TCT
Programming Contract thixtithfully and accurately describes the program or series they are submitting for
cablecast. Should the program(s) deviate from that described in the original Programming Contract, a revised
Programming Contract must be completed before the program is schadiliad falsification of this document

or material misrepresentation of information required is grounds for revocation of membership privileges.

Should a court order be issued against a program or series for any reason, the cablecast of that program or
series will be suspended pending the legal decision.

The following content lintations apply to any and all programs or messages cablecast on the access channel(s)
administered by TCTV. Community producers should seek staff assistance in meeting these guidelines.
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The following are absolutely prohibited:

A. Lotteries / Contestsl otteries or contests that involve directly or indirectly the elements of a prize, chance,
and/or consideration. Reference section 76.213 of the rules of the Federal Communications Commission.

B. lllegal Material: Material which would subject the producersapplier to civil or criminal prosecution under
any applicable local, state, or federal law for production or presentation of obscene or erotic material, sland
or libel, invasion of privacy.

C. Licensed Material Material that is copyrighted or subjéatownership or royalty rights, union residuals, or
other paymenfe.g. music, written works, photographs, film, videdgss producer has obtained all necessary
permission, releases, licenses and made all necessary payments to authorize televisoglohaategrial.
TCTV may require producers to provide evidence of such payment or permission.

D. Advertising / Commercial Endorsemengdvertising or other material that is designed to promote
commercial businesses, the sale of commercial products,ahiagarof professional or commercial services.
This includes but is not limited to, product or business endorsements and/or service descriptions. For
exampleA program guest may -lOevniede ABICf Bed bubhretS 3 & & v 1p
Doe, owner ABC Business Supplies, tToasvisbwesdrs s el ¢
how to get more information about program topics, program credits can include a contact name, phone
number, web site ormail address.

E. Unauthorized Fadraising Solicitation of funds by organizations other than those that have been granted
501(c)(3) taxexempt status by the Internal Revenue Service.

5.3 Potentially Indecent Programming

TCTV wants to provide parents and guardians with a means obkiogtthe viewing of programming with indecent
material by children as well as provide viewers with notification of programming with potentially indecent material s
they can make informed cahleewing choicesTCTV requires a content advisory notice bejre each program

with potentially indecent content. While providing such notification, we do not wish to preclude the opportunity for
all forms of expression on the TCTV channels in accordance with all relevant laws. Programming with potentially
indecenimaterial as defined in Section 1.3 will be scheduled between 10:00pm and 6:00 AM.

5.4 Political Programming

Any program describing or endorsing declared political candidates or describing ballot issues that is directly relatec
a current campaign is esidered "Political Programming.” Programs, which include appearances by incumbents
acting in their current elected or professional capacity, are not included in this definition.

Each political program produced by TCTV and for which TCTV has diditcireal control will be norpartisan and
will provide an equal opportunity for all candidates or parties concerned to participate. If a candidate or issue
representative declines to participate, TCTV will not be obligated to provide other opportunities.

TCTV encourages local community producers to provide like opportunities when they produce programs about
political candidates or ballot issues.
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5.5 Programming Preview

TCTV service contracts with Olympia, Lacey, Thurston County, and Tumkegidéie a mandatory prbroadcast
review by the TCTV Executive Director or assigned stdfiny production which, as described in the Programming
Contract, portrays or depicts material considered sensitive for children under federal law.

Additionally, if the TCTV staff has reason to believe a program violates any TCTV policy, the TCTV Executive
Director or assigned staff may preview the program or refer it to the TCTV Board of Directors for review and policy
interpretation. Likewise, management reseriesibsolute right to terminate, in progress, the cablecast of any
program it deems is in violation of these policies. Decisions of the Executive Director can be

5.6 Program Scheduling
TCTV schedules the use of multiple channels. These channels Herentifises and user groups. We strive to
develop program schedules that support the needs of both our program producers and our viewing audience.

Time on the Government and Educational Channels is allocated for the use by government agenciésyand publ
funded educational institutions only. Scheduling and time allocations on these channels is coordinated in coopera
with the agencies using these resources.

The Public Access Channel is available for use by local individuals and nonprofit drgasiz# is scheduled in
two, sixmonth seasons. The season program schedule on the Public Access channel is dependent on the demar
available time.

Producers or program sponsors who supply more than one program or series for a progranaming|seaasked

to rank their programs in the order they wish to have them scheduled. TCTV will then schedule the public access
channel schedule based on the rankings provided by the producers. For example, all #1 ranked programs and all
single progrars submitted will be scheduled first.

The remaining channel time will then be scheduled with all #2 ranked programs, then all #3 ranked programs, until
programs have been assigned time in the season schedule.

5.7 Local / Imported Programming

Any norrcommercial programwith a majority of material produced by a Thurston County resident, whether it was
produced through TCTV, a school or other institut
programming for purposes of scheduling. Mammercial programming produced by fresidents is considered to

be "imported" programming. Only ngamofit organizations who are current members of TCTV may schedule
imported programming onto the access channdl(®al program scheduling has priority over imported
programming.

Unless a program receives a special waiver, it must be scheduled for cablecast at least two weeks in advance. Tr
program producer or supplier must complete a Programming Contract acknowledging their legal responsibility for
program content.

Producers may request specific times for cablecast. TCTV will make every effort to accommodate these requests
within the limits of available channel time but will not guarantee that all requests can be honored.
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